Exhibit 2.4.e.3: Student Concern Process

Student Concern Process

Nature of Concern Contact Authority

1. Faculty
(First point of Grade Appeal, Academic
contact) Integrity, Student Code of
2. Academic Deans Conduct, Complaint &
(See Academic Grievance
Deans in right Online Student Handbook

Grades, Academic
: Integrity Courses,
Academic Programs, Faculty

Related

Issues Assistant Provost for Satisfactory Academic
Student Support Process (SAP)

Services Online Student Handbook

Academic
Suspensions

Directors of Services
(See list of Offices Complaint & Grievance

and Directors in right Online Student Handbook
column

Student Services

Where To Servi _ _ FERPA
Go For Rglr;i/'lgs PRV ANET) Registrar Online Student Handbook
Help With

Issues

Student Disability

Disability Coordinator Disabilities, ADA
Concerns ADA Online Student Handbook

Policy for Students with

Acceptable Use Policy,
Technology Help Desk E-mail

Online Student Handbook

USSR G Title IX Coordinator Harassment &
iscriminati and Equity and Discrimination, 1B1
Discrimination

. Affirmative Action Online Student Handbook
Behavior

and Assistant Dean of
Student Student Conduct Student Life and Stu_dent iz oif EEmeE!
Development Online Student Handbook
Conduct

Issues

Behavioral
Intervention Team,
Sources of Help Student Health
Center, Counseling
Center

SCSU is committed to a policy of nondiscrimination in employment and education opportunity. No person shall be discriminated against in the terms and conditions of employment, personnel practices, or access to
and participation in, programs, services, and activities with regard to race, sex, color, creed, religion, age national origin, disability, marital status, status with regard to public assistance, sexual orientation, or
membership or activity in a local commission as defined by law. This information is available in alternative format upon a 48-hour advance request by contacting Jeanne Duininck in Human Resources, office AS 204
at 320-308-3968. Deaf and Hard of Hearing users or TTY communication contact the Minnesota Relay Service at 7-1-1 or 1-800-627-3529.





